
 
 

 
 

 

 

 

Appointment Policy 

To help us provide timely care to all patients, we ask that you follow our appointment policy. 

 

Communication 

Please inform our reception team when making the appointment if you have a particular preference 

for a certain clinician, if your appointment is a special appointment type e.g. for a procedure, or if 

your appointment is urgent. Our reception team may ask some basic questions to triage the urgency 

of the appointment. Please be respectful and patient while discussing an appointment. We have a 

zero tolerance policy for any verbal harassment of any of our staff.  

 

Punctuality 

We would respectfully ask that all patients arrive at their appointment time. If you are more than 15 

minutes late, we reserve the right to ask you to reschedule. Please be aware that while we 

endeavour to keep patient wait times to a minimum, we cannot guarantee that you will be seen soon 

after arrival as this may depend on a variety of factors outside of our control.  

 

Cancellations 

If you are unable to attend your appointment, please let us know as soon as possible. 

We require at least 24 hours’ notice for cancellations. 

 

Missed Appointments (DNA) 

Patients who do not attend their appointment, or who cancel with less than 24 hours’ notice, will be 

recorded as a Did Not Attend (DNA). 

 

Cancellation Fee 

A fee of €10 applies to: 

• Missed appointments without notice 
• Appointments cancelled with less than 24 hours' notice 

This policy allows us to offer appointment times to other patients in need. 



 
 

 
 

 

How to Cancel 

You can cancel your appointment by: 

• Calling the practice during opening hours 
• Email reception at reception@sonasmedicalcentre.ie  
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